Table of

Cover

Coverage while you are overseas, including all your trips

Section 1

Personal accident benefits
Accidental death and permanent
disability

Limit under individual cover per
policy year

Limit under family cover per
policy year

For adult

For child

ET I E

Per
insured
person

150,000

150,000
75,000

Per
family
cover

525,000

Important note: Maximum benefit (S$) per insured person also applies to family cover

Maximum benefit (S$)

Plan 2

Per
insured
person

200,000

200,000
100,000

Per
family
cover

700,000

Plan 3

Per
insured
person

250,000

250,000
150,000

Per
family
cover

950,000

Section 2

Section 3

Criminal assault
Limit under individual cover per
policy year

Limit under family cover per
policy year

For adult

For child

Medical related benefits
Overseas medical expenses
incurred due to injury

Overall section limit per policy
year

Sub-limit for medical aids and
equipment per incident

Sub-limit for continuing medical
treatment in Singapore per policy
year

75,000

75,000
37,500

20,000

500

5,000

262,500

100,000

100,000

100,000
50,000

20,000

500

5,000

350,000

100,000

125,000

125,000
75,000

20,000

500

5,000

475,000

100,000

Section 4

Overseas medical expenses
incurred due to sickness
(outpatient medical treatment
only)

Overall section limit per policy
year

(5100 excess per outpatient visit)

Sub-limit for medical aids and
equipment per incident

Sub-limit for continuing medical
treatment in Singapore per policy
year

5,000

500

1,000

25,000

5,000

500

1,000

25,000

5,000

500

1,000

25,000

Section 5

Emergency medical evacuation
Limit per policy year

Unlimited

1,000,000

Unlimited

1,500,000

Unlimited

2,000,000

Section 6

Sending you home

Limit per policy year

Unlimited

1,000,000

Unlimited

1,500,000

Unlimited

2,000,000
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Coverage while you are overseas, including all your trips

Section 7

Medical related benefits
Hospital visitation
Overall section limit per incident

Sub-limit for hotel
accommodation expenses per
room per day

Plan 1

Per
insured
person

5,000

500

Per
family
cover

25,000

500

Important note: Maximum benefit (S$) per insured person also applies to family cover
Maximum benefit (S$)

Plan 2

Per
insured
person

7,500

500

Per
family
cover

37,500

500

Plan 3

Per
insured
person

10,000

500

Per
family
cover

50,000

500

Section 8

Compassionate visit
Overall section limit per incident

Sub-limit for hotel
accommodation expenses per
room per day

5,000

500

25,000

500

7,500

500

37,500

500

10,000

500

50,000

500

Section 9

Emergency phone charges
Limit per incident

100

500

200

1,000

300

1,500

Education fees & ATM assault cove

Personal liability & Kidnap and hostage cover

Section 10 Sponsor protection

Limit per lifetime 15,000 15,000 30,000 30,000 50,000 50,000
Section 11 Study interruptions

Limit per lifetime 10,000 10,000 15,000 15,000 20,000 20,000
Section 12 ATM assault

Limit per incident 250 1,250 500 2,500 750 3,750

Section 13 | Personal liability
Limit per policy year 300,000 300,000 500,000 500,000 1,000,000 1,000,000
Section 14 | Kidnap and hostage
Overall section limit per incident 3,000 15,000 5,000 25,000 10,000 50,000
For every 24 hours 100 100 100
‘ Travel inconvenience benefits
Section 15 Travel delay
Overall section limit per incident 1,000 5,000 1,500 7,500 2,000 10,000
For every 6 hours of delay 50 50 50
Section 16 Baggage delay
Overall section limit per incident 1,000 5,000 1,500 7,500 2,000 10,000
For every 6 hours of delay 50 50 50
Section 17 Loss or damage of checked-in
baggage with a public transport
provider
Overall section limit per incident 1,000 5,000 2,000 10,000 3,000 15,000
Sub-limit for each item, set or pair 500 500 500
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Coverage while you are overseas, including all your trips
Important note: Maximum benefit (S$) per insured person also applies to family cover
Maximum benefit (S$)

ET I E Plan 2 Plan 3

Overseas home and personal Per Per Per Per Per Per

home contents protection insured family insured family insured family

benefits person cover person cover person cover
Section 18 Loss or damage of overseas
personal home contents due to
natural disaster, fire or theft

Overall section limit per policy 3,000 15,000 4,000 20,000 5,000 25,000
year

Sub-limit for laptop 1,000 1,000 1,000

Sub-limit for mobile phone 300 300 300

Sub-limit for each other item, set 500 500 500

or pair

Sub-limit for hotel 500 500 500 500 500 500

accommodation expenses per
room per day

Section 19 | Alternative accommodation
Overall section limit per incident 1,000 2,000 2,000 4,000 3,000 6,000

Sub-limit for hotel 500 500 500 500 500 500
accommodation expenses per
room per day
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Optional coverage (including COVID-19 cover) while you are overseas, including all your trips
Important note: Maximum benefit (S$) per insured person also applies to family cover
Maximum benefit (S$)
ME Starter ME Value ME Supreme

Per Per Per Per Per Per

Overseas Medical Expenses rider insured family insured family insured family
(optional) person cover person cover person cover

Section 20a | Overseas medical expenses
incurred due to sickness and
injury

Overall section limit per policy 50,000 250,000 100,000 500,000 200,000 1,000,000
year

(5100 excess per outpatient visit
due to sickness)

Sub-limit for medical aids and 500 500 500
equipment per incident
Sub-limit for outpatient medical 5,000 5,000 5,000

treatment incurred due to
sickness per policy year
Sub-limit for continuing medical 5,000 5,000 5,000
treatment in Singapore per policy
year

Section 20b | Medical expenses overseas due
to COVID-19
Overall section limit per event 50,000 250,000 100,000 500,000 200,000 1,000,000

Section 20c | Emergency medical evacuation
and sending you home due to
COoVID-19

Overall section limit per event 100,000 300,000 100,000 300,000 100,000 300,000
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Optional coverage (including COVID-19 cover) for your leisure trips
Important note: Maximum benefit (S$) per insured person also applies to family cover

Maximum benefit (S$)
Trip Protect Starter Trip Protect Value Trip Protect Supreme

Per Per Per Per Per Per

Trip Protect rider (optional) insured family insured family insured family
Protecting your leisure trips person cover person cover person cover

Section 21a | Theft or damage of personal

belongings
Overall section limit per leisure 1,000 5,000 2,000 10,000 3,000 15,000
trip
Sub-limit for laptop 1,000 1,000 1,000
Sub-limit for mobile phone 300 300 300
Sub-limit for each other item, set 500 500 500
or pair
Section 21b | Losing travel documents
Overall section limit per leisure 500 2,500 750 3,750 1,000 5,000
trip
Sub-limit for hotel 500 500 500 500 500 500

accommodation expenses per
room per day

Section 21c | Rental vehicle excess
Limit per leisure trip 3,000 3,000 4,000 4,000 5,000 5,000

Section 21d | Cancelling your trip
Limit per leisure trip 1,000 5,000 2,000 10,000 3,000 15,000

Section 21e | Trip disruption

Overall section limit per leisure 1,000 5,000 2,000 10,000 3,000 15,000
trip
Sub-limit for hotel 500 500 500 500 500 500

accommodation expenses per
room per day

Section 21f | Unused entertainment ticket
Limit per leisure trip 100 500 200 1,000 500 2,500

Section 21g | Missed connections
Limit per leisure trip 100 500 200 1,000 500 2,500

Section 21h | Overbooked public transport
Limit per leisure trip 100 500 200 1,000 500 2,500

Section 21i | Cancelling your trip due to
COoVID-19
Limit per leisure trip 2,000 6,000 2,000 6,000 2,000 6,000

Section 21j | Trip disruption due to COVID-19

Limit per leisure trip 1,000 3,000 1,000 3,000 1,000 3,000
Sub-limit for hotel
accommodation expenses per 500 500 500 500 500 500

room per day
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Section 21k | Overseas quarantine allowance
due to COVID-19

Limit per leisure trip

Benefit per day per insured
person

1,400
100

4,200
100

1,400
100

4,200
100

1,400
100

4,200
100
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Policy Conditions
Overseas Study Protection Plan

This is your overseas study protection plan insurance
policy and it contains details of benefits, conditions and
exclusions relating to you, the insured person. This
policy will form the basis on which we will settle all
claims. It is only valid if the policyholder has paid the
appropriate premium in full and we have given the
policyholder a schedule.

Any statement, information or declaration the
policyholder has given on your behalf or you have given;
including any declaration made over the phone, email or
the internet at the time of making the application, will
form the basis of the contract.

The schedule, table of cover and any further
endorsements are all part of this policy.

Please keep this document in case you need to refer to
it.

Who is eligible?

This policy is only available to insured person who are:

1 Between 8 and 65 years of age; unless you are a
child insured under a family cover, then you must
be more than 30 days but less than 25 years of age
and unemployed throughout the period of
insurance; and

2  Either:

a Registered as a full-time or part-time student
with an educational institution holding a valid
student identification card issued by the
educational institution and holding a Singapore
National Registration Identification Card (NRIC)
or valid Singapore student pass and residing
overseas for purpose of study or student
internship; or

b The legal spouse or child(ren) of the student
insured under this policy and residing overseas
with the student insured and holds a valid
Singapore identification document such as a
Singapore National Registration Identification
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Card (NRIC), employment pass, work permit,
long-term visit pass; and

3 Studying or taking part in a student internship

outside Singapore and outside your home country.

Things to remember

e The policyholder or you must reveal all facts the
policyholder or you know or ought to know which
may affect the insurance cover the policyholder or
you are applying for. If not, this policy may not be
valid.

e We do not cover claims arising from pre-existing
medical conditions or known events.

Definitions

Accident or accidental means a sudden and unexpected
event which happens during the period of insurance
which must be the only cause of injury or damage to or
loss of property, whichever applies.

Act of terrorism means an act (which may include using
force or violence) by any person or group, committed for
political, religious, ideological or similar purposes, with
the aim of influencing any government or to put the
public, or any section of the public, in fear. Robberies or
other criminal acts mainly committed for personal gain
and acts arising mainly as a result of personal
relationships will not be considered as an act of
terrorism. Act of terrorism also includes any act which is
confirmed by the relevant government as an act of
terrorism. Using nuclear, chemical or biological
substances or weapons will also be considered an act of
terrorism.

Age means your current age at the start of this policy.

Assistance company means the company we have
appointed to provide you with various emergency
assistance services when you are overseas or on a
leisure trip.

Business goods means any merchandise or trade item
you hold or carry to sell. This includes trade or business
exhibits and samples that are not meant for sale or re-
sale.
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Chinese medicine practitioner means a legally licensed
herbalist, acupuncturist, bone-setter who is registered
and can practise within the scope of their licence under
the laws of the country. This cannot be you, your family,
partner, business partner, employer, employee or agent.

Chiropractor means a legally licensed practitioner in
chiropractic medicine who is registered and can practise
within the scope of their licence under the laws of the
country. This cannot be you, your family, partner,
business partner, employer, employee or agent.

Criminal assault means a threat, attempt or actual
physical attack on you for which the attacker is
punishable by law. This can include actual or attempted
robbery from you or any unprovoked physical attacks on
you. Criminal assault is considered an accident under
this policy.

Dental treatment means treatment necessary to restore
sound and natural teeth which is made necessary due to
an accident.

Educational institution means any school, vocational
institute, polytechnic, college, university or institute of
higher learning which is licensed to provide educational
services by trained or qualified teachers and where you
are registered as a student.

Endorsement means an authorised amendment to this
policy.

Excess means the amount which you must pay when a
claim is made.

Family cover means covering a maximum of 2 adults
with:

a theinsured person registering as the student; and
b his/her legally married spouse;

and any number of their children more than 30 days but
less than 25 years of age named in the schedule.

The child(ren) must:

a bethe biological or legally adopted child of the adult
described in paragraph a and b above; and

b not be employed (full time or part time) during the
term of the policy.

Family member or family members means your parents,
brothers and sisters, husband or wife, children, parents-
in-law, brothers-in-law, sisters-in-law, grandparents,
grandparents-in-law, daughters-in-law, sons-in-law or
grandchildren.

General practitioner means any person registered and

legally qualified by a medical degree in western medicine
and authorised by the medical licensing authority of that
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country to provide general medical care. This should
cover a variety of medical problems in patients of all ages.
This often includes referring patients to an appropriate
specialist. This person should not be you, your family,
partner, business partner, employer, employee or agent.

Home country means any country of which you or the
insured person under the family cover is a citizen of.

Hospital means an establishment which is registered

under the relevant national laws and regulations to care

for and treat sick and injured people as bed-paying

patients and which:

a has organised facilities for diagnosis, treatment and
major surgery; and

b provides nursing services by registered nurses 24
hours a day; and

¢ is under the supervision of one or more medical
practitioners; and

d is not mainly a clinic, a secure place to care for
alcoholics or drug addicts, a nursing or rest or
convalescent home or a home for the elderly or a
similar establishment.

Hospitalised or hospitalisation means staying at least 24
hoursin arow in a hospital as a bed patient on the advice
of, and under the regular care and attendance of, a
medical practitioner and for which the hospital made a
room and board charge.

Hostage means being held as security by another person
by force or against your will. This does not apply to
children being held hostage by their own parents.

Injury means damage or harm caused to the body by an
external force suffered during the period of insurance
and which is caused only by an accident.

Insured person means the individual (or individuals)
named in the schedule as the person (or people) who is
insured under this policy.

Jewellery or valuables means items made of or
containing precious metals and semi-precious or
precious stones including but not limited to rings,
cufflinks, bracelets, pendants, necklaces, bangles,
earrings, brooches and pens.

Kidnap means being abducted by force or deception
against your will for the purpose of getting a ransom.
This does not apply to children kidnapped by their own
parents.

Known event means riot, strike, civil commotion, natural
disasters or situations which threaten your health or
disrupt your study, student internship or leisure trip
that were made known to you by the transport or
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accommodation provider, publicised or reported by the
media or through travel advice issued by an authority
(local or foreign) before the policy or any optional
benefit was taken up or before you make any changes to
your policy or before you made the booking for your
study, student internship or leisure trip (whichever is
applicable).

Laptop means a laptop computer or a tablet computer
including accessories that comes as standard equipment
with it.

Legal guardian means the legal guardian as appointed by
the court of Singapore or by deed.

Leisure trip means a journey taken during the period of

insurance:

a to another country from your overseas residence,
Singapore or your home country (international
travel); or

b to a local destination that is at least 90 kilometres
away from your overseas residence (domestic
travel).

Cover for a leisure trip starts when you leave your

overseas residence, Singapore or your home country,

and ends:

a when you arrive at your overseas residence,
Singapore or your home country; or

b 90 consecutive days from the start of your leisure
trip; or

c atthe expiry of the period of insurance.
whichever is the earliest.

Notwithstanding the above, cover under section 21d —

Cancelling your trip starts when you have booked and

paid for your leisure trip and according to the terms

stated in section 21d.

For avoidance of doubt, leisure trip excludes cover for:

a temporary relocations (e.g. for studies, internships,
student exchange etc.); and

b travel to places which are part of your regular
commute; and

¢ travel when you are in Singapore or your home
country.

Losing means permanent and total loss of use, or loss by
having part of the body (as listed in the scale of
compensation table under section 1) cut or torn off, as
confirmed by our medical practitioner.

Losing hearing means medically certified permanent and

total loss of hearing as confirmed by our medical
practitioner.
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Losing sight means medically certified total and
permanent loss of use of an eye which means you are
absolutely blind in that eye and which is beyond cure
either by surgical or other treatment. This must be
confirmed by our medical practitioner.

Losing speech means medically certified permanent and
total loss of the ability to speak and which is beyond cure
either by surgical or other treatment as confirmed by our
medical practitioner.

Losing a limb means permanent and total loss of, or loss
of use of, a hand at or above the wrist or a foot at or
above the ankle. This must be confirmed by our medical
practitioner.

Medical practitioner means any person registered and
legally qualified as a doctor by a medical degree in
western medicine and authorised by the medical
licensing authority of that country to provide medical or
surgical services within the scope of their licence and
training. The medical practitioner cannot be you, your
family, partner, business partner, employer, employee
or agent.

Natural disaster means any event or force of nature such
as earthquake, tsunami, volcanic eruption, flood,
typhoon or hurricane that has catastrophic
consequences in terms of financial, environmental or
human losses. Bad weather conditions that cause little or
no effect on financial, environmental or human loss will
not be considered as natural disaster.

Outpatient medical treatment means outpatient
medical treatment which is necessary to treat an injury
or sickness, that is recommended by a medical
practitioner or a specialist and you do not need to stay
in hospital. Outpatient medical treatment does not
include day surgery.

Overseas means any country other than Singapore.

Overseas residence means the permanent place where
you live overseas while studying or while on a student
internship. This refers to the unit or apartment of the
main building where you live and excludes any shared
areas which are not provided just for your use, or not
connected with the main building.

Period of insurance means the period of cover as shown
in the schedule.

Permanently disabled or permanent disability means
you are suffering from one of the items of disability listed
in the scale of compensation table in this policy, and
which was caused only by an accident, as long as:
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a the disability lasts for 12 months in a row from the
date of the accident; and

b our medical practitioner confirms that it is not going
to improve after 12 months.

Permanent total disability means total disability caused

only by an accident that:

a will in all probability entirely prevent you from
working in any job for a salary or wage or stop you
from carrying out any student activities or business
whatsoever for the rest of your life; and

b lasts for 12 months in a row from the date of the
accident; and

¢ our medical practitioner confirms that it is not going
to improve after 12 months.

Personal belongings means any physical and movable
item that belongs to you and which you bring or acquire
on your leisure trip.

Personal home contents means any physical and
movable item that belongs to you that are stored and
locked in your overseas residence.

Policy means this document, including any information
provided or declaration made by the policyholder for
and on behalf of you, the schedule, the table of cover
and any endorsements we have issued under this policy.

Policyholder means the person named and who has
made the declaration and paid the premium on behalf of
the insured person as shown in the schedule.

Policy year means:
a For policies of at least 12 months:

e Each 12 month cycle beginning from the

start date of the policy.

b  For policies of less than 12 months:

e The duration of the period of insurance.
For avoidance of doubt, a policy year will not extend
beyond the period of insurance.

Pre-existing medical condition means any injury or

sickness (including any complications which may arise):

a which you knew about before the start date of the
policy or before your leisure trip begins (whichever
is applicable); or

b which you have received diagnosis, consultation,
medical treatment or prescribed drugs for in the 12
months before the start date of the policy or before
your leisure trip begins (whichever is applicable); or

¢ which you have been asked to get medical
treatment or medical advice for by a medical
practitioner within 12 months before the start date
of the policy or before your leisure trip begins
(whichever is applicable).

PL/Overseas Study Protection Plan/202209a

Unless you have fully recovered, the term pre-existing
medical condition also refers to a medical condition
which you have made a claim under this policy.

The pre-existing medical condition definition also
applies to injury or sickness of your family member.

Prohibited person means a person or entity who is, or

who is related to a person or entity:

e subject to laws, regulations or sanctions
administered by any inter-government,
government, regulatory or law enforcement
authorities of any country, which will prohibit or
restrict us from providing insurance or carrying out
any transaction under this policy, or

e whoisinvolved in any terrorist or illegal activities or
placed on sanctions listing or issued with freezing
order.

Public place means a common area or place where
anyone has a right to be present or to come and go as
they please.

Public transport means any regularly scheduled aircraft,
bus, ferry, hovercraft, hydrofoil, ship, train, tram or
underground train which has fixed and established
routes and is operated by a licensed carrier or operator
to transport fare-paying passengers. This does not
include taxis and all other methods of transport that are
chartered or arranged as part of a tour even if they are
regularly scheduled.

Quarantine facility means any dedicated facility
appointed by the local authorities overseas to confine,
isolate, hold, or treat individuals diagnosed with COVID-
19. Quarantine facility does not include hotels which are
also open to individuals who are not under mandatory
quarantine and residences.

Related includes relationships such as parent, step-
parent, child, step-child, adopted child, spouse, sibling,
step-sibling, adopted sibling, parent-in-law, child-in-law,
sibling-in-law, cousin, uncle, aunt, grandparents, niece,
nephew, grandchild, employee, employer, associate,
parent company, subsidiary and shareholder.

Relevant person includes persons and entities such as
the policyholder, insured person, trustee, settlor,
beneficiary, assignee, nominee, payee, mortgagee,
financier of the application/policy, and in relation to an
entity, its director, partner, manager, person having
executive authority, authorised signatory, shareholder
or beneficial owner.

Rental vehicle means all motor-driven four-wheeled

vehicles you may rent from a licensed rental agency for
the purpose of private use and which is in your care or
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custody. This excludes vehicles under a hire purchase
agreement.

Robbed means the unlawful taking of money you
withdrew from an automatic teller machine (ATM) from
you by someone through harm, force or threat of
physical injury.

Schedule means the document which proves that the
insured person has the insurance cover, listing, among
other things, details of the insured person, the
policyholder, the plan and the period of insurance
covered under this policy.

Sickness means worsening physical health not caused by
an accident, for which you or your family member suffer
from and for which you or they need the care and
treatment of a medical practitioner during the period of
insurance.

Specialist means a medical practitioner who has the
necessary qualifications and expertise to practice as a
recognized specialist of diagnostic techniques, treatment
and prevention, in a particular field of medicine like
psychiatry, neurology, paediatrics, endocrinology,
obstetrics, gynaecology, orthopaedic, optometry and
dermatology.

Serious injury or serious sickness means the following.

a Foryou-—aninjury or sickness that needs treatment
from a medical practitioner and which results in you
being certified by that medical practitioner as being
unfit to travel, or continue with your leisure trip.

b  For your family member — an injury or sickness that
is life-threatening as confirmed by a medical
practitioner.

Start date means the date the period of insurance starts
as set out in the schedule.

Student internship means a work experience
programme with a company or an organization for your
education while you are still registered as a studentin an
educational institution.

Table of cover means the separate table showing the list
of benefits we will pay to each of you according to your
plan while this policy is in force. It will depend on the
terms, conditions, limits, exclusions and qualifications of
this policy.

Unattended means when you do not watch over, look
after or are not in full view of and not in a position to

prevent unauthorised interference of your belongings.

We, our, us, and Income means Income Insurance
Limited.
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You, your and yours means the insured person referred
to in the schedule.

What your policy covers

This policy will protect you financially for death, injury,
sickness, loss, theft, damage or legal liability during the
period of insurance.

The amount we will pay depends on the conditions and

maximum benefit limits and sub-limits of your plan as set
out in the table of cover.
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Section 1 — Accidental death and permanent disability

When we pay

What we pay

What we do not pay

A 1

If you are involved in an accident
while overseas which causes an
injury and only due to this
accident you die or become
permanently disabled within 12
months from the date of the

accident.

We will pay you, your estate or
your legal personal representative
for each accident during the
period of insurance, using the
scale of compensation table
shown below based on the date of
the accident.

We will reduce any compensation
due for accidental death or
permanent disability by any
payment which we have already
made under the scale of
compensation table for the same
accident.

The most we will pay is up to the
limit as shown in the table of
cover.

Besides the general exclusions listed in
part 4 of the general conditions, we
will also not pay for the following, or
for loss or liability directly or indirectly
caused by the following.

1 If the disability is not listed in the

scale of compensation table.

Extra compensation for any
specific item which is part of a
greater item due under this policy.
For example, we will pay you for
losing your upper limb, but we will
not pay you again for losing your
finger or thumb.

A disability or death that is caused
by sickness. For example, we will
not pay a claim if you die from a
heart attack or become
permanently disabled after
suffering a stroke.

Any physical disability which
existed before this policy was
taken up.

Scale of compensation table

Item | Description of disability Percentage of sum insured as shown
under section 1 in the table of cover
a Accidental death 100%
b Permanent total disability 100%
c Losing sight in both eyes 100%
d Losing two limbs 100%
e Losing sight in one eye, except perception of light 50%
f Losing one limb 50%
g Losing speech 50%
h Losing hearing in both ears 50%
i Losing four fingers and a thumb of one hand 50%
j Losing four fingers of one hand 40%
k Losing hearing in one ear 20%
| Losing a thumb - 2 phalanges 25%
- 1 phalanx 10%
m Losing one index finger - 3 phalanges 15%
- 2 phalanges 10%
- 1 phalanx 5%
n Losing any other finger - 3 phalanges 10%
- 2 phalanges 7%
- 1 phalanx 3%
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o Losing metacarpals - First or second 3%
- Third, fourth or fifth 2%
p Losing all toes of one foot 15%
q Losing a great toe - 2 phalanges 5%
- 1 phalanx 3%
r Loss of any other toe 3%

Third-degree burns

s Head - damage as a percentage of total body surface area
- equal to or greater than 8% 100%
- equal to or greater than 5% but less than 8% 75%
- equal to or greater than 2% but less than 5% 50%
t Body - damage as a percentage of total body surface area
- equal to or greater than 20% 100%
- equal to or greater than 15% but less than 20% 75%
- equal to or greater than 10% but less than 15% 50%

When we pay

The total of all percentages of the sum insured due under this section for each insured person per
policy year will not be more than 100%.

Section 2 — Criminal assault

What we pay

What we do not pay

A If you die or suffer a permanent
disability due to a criminal assault

while overseas.

1 We will pay up to the limit shown
in the table of cover for each
policy year using the scale of
compensation table shown under
section 1 — accidental death and

permanent disability.

The most we will pay is up to the
limit as shown in the table of
cover.

Besides the general exclusions listed in
part 4 of the general conditions, we
will also not pay for the following, or
for loss or liability directly or indirectly
caused by the following.

1 Claims resulting from attacks by
your relative, your family
member, fellow students and staff
member of the educational
institution, co-worker or any
person staying with you at your

overseas residence.

Section 3 — Overseas medical expenses incurred due to injury

You must provide a written report
of your medical condition from
your medical practitioner
together with original medical bills
and receipts.

emergency medical, surgical,
hospital, dental treatment
and surface ambulance
recommended or requested
by a medical practitioner;
and

the necessary and
reasonable costs of
treatment by a Chinese
medicine practitioner or
chiropractor;

When we pay What we pay What we do not pay

A If you suffer an injury while|1 We will pay for: Besides the general exclusions listed in
overseas and need to get medical e the necessary and| part 4 of the general conditions, we
treatment. reasonable costs of | will also not pay for the following, or

for loss or liability directly or indirectly
caused by the following.

1 Medical treatment that is caused
directly or indirectly by any
sickness (for example, a heart
attack or a stroke) and not by an

injury.

Claims for dental treatment as a
result of tooth or gum or oral
diseases, or from normal wearing
of your teeth.
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Section 4 — Overseas medical expense

for you to be treated immediately
while overseas, up to 90 days from
the date of the first treatment.

If you were unable to complete
treatment overseas and need to
receive medical treatment in
Singapore, you must do so within
seven days of your return. We will
pay for your medical expenses up
to 90 days from the date of the
first treatment overseas, or 30
days from the first treatment in
Singapore, whichever is earlier.

We will also pay for the necessary
and reasonable costs of medical
treatment by a specialist, only if
the specialist medical treatment is
considered necessary by a medical
practitioner and you have been
referred to the specialist by a
general practitioner (apart from
dental treatment).

Following your medical treatment,
we will pay for the reasonable
costs of medical aids and
equipment that are considered
medically necessary for your
recovery  and mobility if
recommended by your medical
practitioner.

The most we will pay is up to the
sub-limit and limit as shown in the
table of cover.

s incurred due to sickness (outpatient medical treatment only)

3

Claims arising from medical
treatment or expenses in your
home country, if your home
country is not Singapore.

Any expenses that you can
recover from specific medical
insurance covering the same loss
or expense.

Claims arising from medical
treatment that are delayed for
more than seven days from the
date of incident due to non-
medical reasons.

When we pay What we pay What we do not pay
A If you suffer a sickness while We will pay for: Besides the general exclusions listed in
overseas and need to get e the necessary and| part 4 of the general conditions, we
outpatient medical treatment. reasonable costs of | will also not pay for the following, or
outpatient medical | for loss or liability directly or indirectly
You must provide a written report treatment recommended or| 5 sed by the following.
of your medical condition from requested by a medical
your medical practitioner practitioner; and 1 The first $100 for each visit of
together with original medical e the necessary and your outpatient medical
bills and receipts. reasonable costs of treatment.
outpatient medical
treatment by a Chinese| 2 Claims for dental treatment.
medicine practitioner or
chiropractor; 3 Claims arising from outpatient

medical treatment or expenses
in your home country, if your
home country is not Singapore.

PL/Overseas Study Protection Plan/202209a

Page 8 of 40




When we pay

for you to be treated immediately
while overseas, up to 90 days from
the date of the first treatment.

If you were unable to complete
treatment overseas and need to
receive  outpatient medical
treatment in Singapore, you must
do so within seven days of your
return. We will pay for your
outpatient medical treatment
expenses up to 90 days from the
date of the first treatment
overseas, or 30 days from the first
treatment in Singapore,
whichever is earlier.

We will also pay for the necessary
and reasonable costs of
outpatient medical treatment by
a specialist, only if the outpatient
medical treatment by the
specialist is considered necessary
by a medical practitioner and you
have been referred to the
specialist by a general
practitioner.

Following your medical treatment,
we will pay for the reasonable
costs of medical aids and
equipment that are considered
medically necessary for your
recovery and mobility if
recommended by your medical
practitioner.

The most we will pay is up to the
sub-limit and limit as shown in the
table of cover.

What we pay

Any expenses that you can
recover from specific medical
insurance covering the same loss
or expense.

Claims arising from medical
treatment that are delayed for
more than seven days from the
date of incident due to non-
medical reasons.

Section 5 — Emergency medical evacuation

What we do not pay

A

If you are in a life-threatening
condition because you suffer an
injury or sickness while overseas
and our assistance company
believes it is medically necessary
to move you to the nearest

medical facility for treatment
(whether overseas or in
Singapore).

If you have been sent to a medical
facility which is outside Singapore
or city of your overseas residence,

1

2

We will pay for the necessary
expenses our assistance company
spends when they wuse air
ambulance, surface ambulance,
regular air transport, railroad, land
or sea transport or any other
appropriate method to move you
to the medical facility for
treatment.

If you can use your existing return
ticket to Singapore, we will only
pay for the administrative fees

Besides the general exclusions listed in
part 4 of the general conditions, we
will also not pay for the following, or
for loss or liability directly or indirectly
caused by the following.

1

Claims resulting from services not
arranged or approved by our
assistance company or us.

Any expenses to return you to
your overseas residence after you
have been sent back to Singapore
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we will send you back to your
overseas residence after you are
discharged from the hospital.

C After you leave the hospital, we
will send you back to Singapore if
you need to return for long term
recuperation or continued
treatment as recommended by a
medical practitioner and you
cannot continue your overseas
study or overseas student
internship.

When we pay

3

charged by the airline or travel
agent for changing your travel
date.

All  decisions on the most
appropriate method of transport
and the destination to move you
will be made by our assistance
company. The decision will be
based only on the medical
necessity and the severity of your
medical condition.

The most we will pay is up to the
limit as shown in the table of
cover.

You can only claim under either
section 5 or 20c for the same
event but not under both sections.

What we pay

for recuperation or treatment.

Section 6 — Sending you home

What we do not pay

A If you die after suffering an injury
or a sickness while overseas.

When we pay

1

We will pay for the necessary
expenses our assistance
company spends to return your
body to Singapore or to your
home country; up to the limit as
shown in the table of cover.

You can only claim under either
section 6 or 20c for the same
event but not under both
sections.

What we pay

Besides the general exclusions listed in
part 4 of the general conditions, we
will also not pay for the following, or
for loss or liability directly or indirectly
caused by the following.

1 Claims resulting from services not
arranged or approved by our
assistance company or us.

| Section 7 - Hospital visitation

What we do not pay

A If you have to stay in a hospital for
at least five full days in a row while
overseas, after suffering an injury
or sickness, and no adult family
member is in the same country to
be with you during your stay in the
hospital.

B If one of your family members
(excluding your legally married
spouse or child(ren) under the
family cover) living in Singapore
or your home country has to stay
in a hospital for at least five full
days in a row; as confirmed by
his/her medical practitioner.

1

For A, we will pay for the
reasonable round-trip economy-
class transport expenses (for air,
sea or land travel) and reasonable
hotel accommodation expenses of
a standard room for one family
member to be with you.

For B, we will pay for the
reasonable round-trip economy-
class transport expenses (for air,
sea or land travel) for you to
return to Singapore or your home
country to visit your family

member.

Besides the general exclusions listed in
part 4 of the general conditions, we
will also not pay for the following, or
for loss or liability directly or indirectly
caused by the following.

1 Claims that result from a pre-
existing medical condition. This
applies to conditions suffered by
you or your family members.

2  Expenses or charges for food and
beverages, local and international
phone calls, laundry and hotel
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When we pay

3 This benefit will end after the 14t

day of your or your family
member’s discharge from hospital
or after the 30" day from the first

day of your or your family
member’s hospitalisation,
whichever comes first.

4 The most we will pay is up to the

sub-limit and limit as shown in the
table of cover.

5 We will only pay this benefit for

one visit per incident.

What we pay

entertainment or pay-per-view TV
programmes.

Section 8 — Compassionate visit

What we do not pay

A If you die while overseas, after
suffering an injury or sickness and
there is no adult family member
present to make arrangements
for the funeral or to send your
body or ashes home.

B If one of your family members
dies.

When we pay

2 For

1 For
reasonable round-trip economy-
class transport expenses (for air,
sea or land travel) and reasonable
hotel accommodation expenses
of a standard room for one family
member to travel and help in the
final arrangements to bring your
body or ashes back to Singapore
or your home country.

A, we will pay for the

B, we will pay for the
reasonable round-trip economy-
class transport expenses (for air,
sea or land travel) for you to

attend the funeral.

3 The most we will pay is up to the

sub-limit and limit as shown in the
table of cover.

What we pay

Besides the general exclusions listed in
part 4 of the general conditions, we
will also not pay for the following, or
for loss or liability directly or indirectly
caused by the following.

1 Claims that result from a pre-
existing medical condition. This
applies to conditions suffered by
you or your family members.

2 Expenses or charges for food and

beverages, local and international
phone calls, laundry and hotel
entertainment or pay-per-view TV
programmes.

Section 9 — Emergency phone charges

What we do not pay

A Ifyou need to call your credit card
company to inform them of:
e unauthorised or fraudulent
use of your credit card; or
e loss of your credit card
while you are overseas.

B If you need to call your family
member to make travel
arrangements for which you have
made a claim which we will pay
under section 7 or 8.

1 We will refund you the actual
phone charges up to the limit as
shown in the table of cover.

Please read our general exclusions
listed in part 4 of the general
conditions.
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C If you need to call our assistance
company during a medical
emergency while overseas and
for which you have made a claim
which we will pay under sections
1,2,3,5, 6 or 20c.

Section 10 — Sponsor protection

When we pay

What we pay

What we do not pay

A If you are registered as a student
with an overseas educational
institution and one of your
parents or your legal guardian is
involved in an accident and only
due to this accident he/she dies
or suffers permanent total
disability within 12 months from
the date of the accident.

Section 11 — Study interruptions

When we pay

1 We will pay an education benefit
as a form of a subsidy for you to
continue with your education; as
shown in the table of cover.

2 We will only pay this benefit once
in your lifetime.

3 You can only claim under either

section 10 or 11 for the same
event but not under both sections.

What we pay

Besides the general exclusions listed in
part 4 of the general conditions, we
will also not pay for the following, or
for loss or liability directly or indirectly
caused by the following.

1 Death or permanent total
disability of one of your parents
or your legal guardian due to any
sickness (for example, a heart
attack or a heat stroke) and not
due to an injury.

What we do not pay

A If you are unable to continue with
your current school-term because:
e you have to stay in a hospital
for more than one monthina
row due to an injury or a
sickness you suffer while
overseas; or
e one of your parents or legal
guardian dies and you have
to return to Singapore or
your home country.

You must provide copies of
the receipt showing payment of
your tuition fee, and

the rental agreement of your
overseas residence together with
the receipt showing payment of
the prepaid deposit or
accommodation expenses.

1 We will refund you the tuition fee
that you have paid or have agreed
to pay under a contract which you
cannot get back for the current
school-term.

2 We will refund you the unused
rental fees of your overseas
residence that you have paid or
have agreed to pay under a
contract which you cannot get
back for your period of study.

3 Before we pay, you must ask for a
refund of your tuition fees from
your educational institution or
any prepaid deposit or
accommodation expenses from
the landlord or accommodation
provider. We will reduce your
claim by the amount which has
been refunded to you.

4 We will only pay this benefit once
in your lifetime.

5 Youcan claim under either section
10 or 11 for the same event but
not under both sections.

Besides the general exclusions listed in
part 4 of the general conditions, we
will also not pay for the following, or
for loss or liability directly or indirectly
caused by the following.

1 Claims that result from a pre-
existing medical condition. This
applies to conditions suffered by
you or your family members.

2 You must not be renting your
overseas residences from your
relative, your family member,
partner, business p